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PREAMBLE

This is the Acceptable Use Policy of Kogan Mobile Pty Ltd (Kogan or We) and forms 
part of the Service Terms on which we provide Services.

Our goal at Kogan is to make technology more affordable for Australians.

Kogan Mobile has seen one of the greatest migrations in Australian telecommunication 
history and we’re proud of this! We’re learning everyday and we plan to continue im-
proving our offering.

We’ve learned that it’s sometimes 1% of customers who account for the majority of 
network utilisation. In order to deliver the best value to 99% of customers, we need the 
ability to restrain exploitative use of the system.

This Policy ensures that Kogan’s offers are designed to be appropriate for 99% of cus-
tomers - Kogan will deliver enough calls, enough texts and enough data for these 99% 
of normal users. Our service is not appropriate for excessive users, so these users may 
need to move to another service provider.

Kogan reserves the right to change, amend or alter this Policy or any of the terms of 
this Policy at any time in accordance with clause 11 of the Kogan Mobile General Terms 
and Conditions. We encourage you to review this Policy periodically because it may 
change from time to time.

KogAn MoBiLE AccEPtABLE UsE PoLicy
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1. ABoUt tHE PoLicy

1. This Policy has been implemented to ensure that each user’s use of the Service: 

a. complies with all Laws; 

b. does not unreasonably interfere with other users; and

c. does not unreasonably impact on our ability to provide the Service.

2. In this document, the following words have these meanings:

you means a user to the Service, or any person who accesses the Service using 
the user’s access details; 

Policy means this document, as may be amended by us from time to time and 
posted on our website; 

Service means any service provided by us, together with associated services 
and software such as email facilities, web space and customer support;

Unreasonable Use means any use of the Service as described in section 5 of 
this Policy. 

2. WHEn tHis PoLicy coMEs into EFFEct 

1. This Policy applies immediately if you are a new user to the Service. 

2. For current users of our pre-paid mobile Service, any changes to this Policy shall 
take effect in accordance with clause 11 of the Kogan Mobile General Terms and 
Conditions.

3. sEcURity AnD PAssWoRDs

1. You must keep confidential the password you use to subscribe to the Service. 
You remain responsible for any use of the Service made using your password.

2. You must not attempt to obtain unauthorised access to any computer system, 
including unauthorised access to our system (for example, by attempting to use 
the account of another user). 

3. You must not participate in any attempt to cause any computer system (includ-
ing our system) to malfunction, whether by way of viruses, worms, trojan horses, 
denial of service attacks or otherwise.

4. iLLEgAL AnD inFRinging UsE 

You must not use the Service to breach, or in a way which will breach, any laws 
(whether criminal or civil) or to infringe on the rights of a third party.  This includes, 
without limitation: 
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1. fraudulent, deceptive or illegal activity; 

2. infringement of copyright, trademarks or other intellectual property rights; 

3. infringement of laws relating to censorship and classification of material; or

4. using the Service to create, forward or distribute defamatory statements.

5. UnREAsonABLE UsE oF REsoURcEs 

1. The Service is provided for personal use for the benefit of residential users and is 
not for commercial use or for use as a permanent connection.  You must not: 

a. use software (such as automated agents) to maintain a connection or to re-
connect when you are not personally using such connection;

b. download software or other material for sale, distribution or other non-personal 
use; 

c. attempt to make more than one simultaneous connection to the Service; 

d. run a telemarketing business or call centre; 

e. re-supply, resell or commercially exploit the service or re-route call traffic in 
order to disguise the originating party or for the purposes of resale; 

f. download or upload more than 400MB of data on a single day on three or 
more occasions in a 30 day period;

g. download or upload more than 1GB of data on a single day;

h. do any of the following on two or more days in a single three day period:

i. use more than 5 hours of voice calls per day; 

ii. send more than 500 SMS per day; 

iii. send more than 200 MMS per day; or

iv. maintain a continuous packet data session for 12 hours or more in any 
given day;

i. do any of the following per day:

i. send more than 1,000 SMS;

ii. send more than 600 MMS; or

iii. use more than 12 hours of voice calls;

j. recharge your prepaid mobile Service Data plan more than once per 15 day 
period; or
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k. recharge your prepaid mobile Service Access plan more than once per 30 day 
period.

2. We consider your use of a service to be unreasonable if you make or receive calls 
on our network other than for your own personal use. 

3. We consider your use of a service to be unreasonable if your use is considered 
fraudulent by Kogan or to adversely affect the Kogan network or another custom-
er’s use of, or access to, a service provided by Kogan or our network.

4. Among other things, unreasonable use includes resupplying a Service without 
Kogan’s consent so that a third party may access or use Kogan’s Services.

5. In addition, where we consider your use of Kogan’s Services to be unreasonable 
or that your use does not comply with the Service Terms, then we may suspend 
your access to that or any other promotion or offer immediately, without notice to 
you.

6. WHAt HAPPEns iF yoU BREAcH tHis PoLicy? 

If we believe on reasonable grounds that you: 

1. have breached this Policy; or

2. engaged in any Unreasonable Use of the Service,

we may (but are not obliged to) take one or more of the following steps: 

a. contact you about your breach and, if your breach continues, we may sus-
pend, limit or terminate your Service;

b. place you in a separate pool of users with similar usage patterns in order to 
free up resources for other users; 

c. inform appropriate government and regulatory authorities of suspected 
illegal or infringing conduct; 

d. delete or edit any of your data (including webpage content) stored on our 
computer systems;

e. if we consider your breach to be material, suspend your access to the Ser-
vice indefinitely or for a specific period; 

f. place usage, time or download limitations on your use of the Service; 

g. refuse, in our absolute discretion, to renew any Service used by you in fu-
ture;

h. if you are on a 30 day pre-paid Mobile Service product, terminate your ac-
cess to the  Service; and/or
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i. if you are on a 90 day or 365 day pre-paid Mobile Service product: 

i. terminate the Service; and 

ii. refund to you the value of any unexpired pre-paid credit existing at the 
time of termination of the Service (provided that the period of unexpired 
pre-paid credit shall commence at the conclusion of the 30 day cycle in 
which the termination occurs).   


